
 

SAFETY AT CSM CHICAGO 

Here at CSM Chicago, we have a few layers of safety that we take into account to make 

sure our groups and staff members stay safe while they are serving in the city. We 

recognize that Chicago is a large city with many different dynamics going on and that 

some areas or situations can be less safe/secure at certain times than others as a result. 

We recognize that it is our responsibility to be wise with how we coordinate our trips 

around the city and are really thankful to be able to say that through following these 

safety precautions, we have not had a major incident come up with any of our groups 

serving in the city since CSM Chicago was founded in 1992. 

 

We are so thankful for God’s protection in the work that we do, and look forward to more 

years of serving in our city as a result!  

 

Layers of Safety: 
 

HOUSING SITE -- NORTH PARK UNIVERSITY 

Our group housing and CSM offices are located on North Park University’s campus (a 

small, Christian, liberal arts university) on the northwest side of Chicago 

 

We gain a lot of benefit from partnering with North Park University (NPU) - from having 

access to classrooms on campus if we need them, using their locker rooms for our 

volunteers to shower in, 24/7 access to their maintenance team (so if anything breaks in 

the housing site, they come to fix it within 24 hours for us), etc.  

 



One of the biggest things we benefit from in partnering with NPU, is having access to 

their security on campus 

● Many of their security officers are retired Chicago Police officers, so they know the 

city and it’s dynamics well, and how to handle situations best as they come up 

● They are on campus 24/7 

● There are 2 offices on campus (one on the north side of campus and one on the 

south side of campus), and our summer housing is directly in between the two. So, 

if something comes up they can get to the scene within minutes. 

● Officers are constantly patrolling around campus and the surrounding 

neighborhood, making sure the area is safe. 

● There are emergency phones throughout campus that individuals can use if they 

are walking around outside and something happens where they need quick 

access to security. They can press the button on the emergency phone and it will 

call NPU’s security immediately and show them the location of where the call 

came from. 

 

______________________________________________________ 

 

CITY HOSTS 

Our city hosts are the CSM staff members that facilitate each of our trips. They are the 

“guide” for each serving group’s CSM experience and are with their group almost 24/7 

while they are in the city 

 

Before our city hosts can take a group around the city, we have two weeks of intensive 

training with them where we teach them everything they need to know about being a city 

host in Chicago 

 



One of the major things we discuss during training is safety in the city - what the city’s 

dynamics are, what areas to have more of a heads up in, how to navigate around the city 

safely, what to do in case of an emergency, etc.  

 

With this training combined with their experience serving in the city, our hosts have done 

a great job historically of keeping watch over our groups, making sure they are safe as 

they navigate around the city 

 

______________________________________________________ 

 

CITY DIRECTORS 

There are two full-time staff members who work in the Chicago office year-round, 

preparing for and managing each trip that comes through the city 

 

Directors live in Chicago year-round and are integrated into its community. This brings a 

raised awareness to the work that we do, as we know the city well - the city’s history, 

what’s currently going on in our neighborhoods, and what the best way for us to navigate 

around unexpected situations would be 

 

City Directors do not typically host CSM trips but are available 24/7 in case anything 

unexpected comes up that a city host would need to reach them about 

● Both directors are available during the daytime, and one is on call each evening 

● Most situations can be discussed/managed over the phone with a city host or 

group leader 

● If necessary, directors are also able to come directly on site to be there in person 

in the case of a major emergency 

 

______________________________________________________ 

 



MINISTRY SITES 

We work with over 30 non-profit organizations and churches in the city, sending our 

volunteers to partner alongside them in the work they are doing in our city 

 

We are very careful about how we schedule our times with each ministry site 

● We do not avoid serving in any areas of the city, as we feel that it’s important to 

our mission to include as much of the city as possible in the work that we do. 

● However, we strongly believe that we are called to be wise about safety while we 

serve. We are very  conscious of what time of day we send our groups to serve in 

certain areas, and of the types of activities, we do in each place. There are certain 

parts of the city that we will only send our groups to serve in during the 

morning/early afternoon (during daylight), and even during those times, we ask 

our groups to strictly stay with their ministry partners while they are in those areas. 

● If any kind of violence happens in the city, it typically happens late at night 

(between midnight and 4 am) in certain areas (not near our housing site), so we 

make sure that our groups are all back on North Park’s campus by 10 pm at the 

latest to be safe (with the exception of one ministry site that runs a little later than 

that). 

● With that, at each of our ministry sites, there is a coordinator on site that we 

partner with in the work that we do. 

 

We trust these coordinators to work with our groups well and to keep them safe 

 

If anything comes up on site, we tell our city hosts to immediately connect with the 

coordinator on site and have her/him handle the situation, as they know their clientele, 

neighborhood, and how to handle situations within those extremely well 

 



We also tell the city host to contact a director immediately after talking to the coordinator, 

so that we can be in the know and help navigate the situation/follow up from it as well if 

necessary 

 

Thankfully,  in CSM Chicago’s 27 years of existence, no major incidents have come up 

with our groups in the city. If anything, sometimes groups may experience uncomfortable 

conversations with a guest at a ministry site, and we have trained our city hosts on how 

to intervene/help navigate these situations for our group members 

 

______________________________________________________ 

 

We hope that this information is helpful and clears up some questions you may have had 

about the safety of your group while you are serving with us in Chicago. Please don’t 

hesitate to follow up if you have any more questions about the safety of your group. We 

would love to continue talking through this with you and hearing your concerns! 

 

-- THE CSM CHICAGO CITY DIRECTORS --  


